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We are what we manage to communicate
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Presenter
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110 communlcatlon skills
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Facial expressions Language Umtimate level
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15t rule of communication

Effective
uni

ETN Global AGM and Workshop 2024 Leiden
19/03/2024

5 April 2024



4 Three mistakes to avoid!

Non-words & . : :
TR Repetitions Digressions

« Clarity | « Clarity | « Clarity |

» Authority | « Engagement | « Attention |
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Presenter

Content Delivery
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Articulation
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Speed
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Variation <& Engagement
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Thanks for your attention
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