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i gh Level User Meeting (HLUM)

/ “|/Yearly meeting among the gas turbine user community

4/ Objectives:

1. Discuss the technical needs and requirements of the gas turbine community
Review and explore proposed solutions
Discuss needs related to legislative and policy frameworks

Review ETN strategy and activities
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Opportunity to propose new engine-specific user groups

m) Input and recommendations to the ETN Board and Project Board
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Key ODbjectives

GI®bal

Guide the OEMs, suppliers
and service providers to

Develop an independent,

knowledgeable and
coordinated user community

develop and implement new
solutions.

= Bringing together and coordinating the voice of the user’s community;

* Providing a continuous and focused dialogue between the user community,
OEMs, suppliers and service providers;

= Sharing user experiences and best practices;

» Defining, developing and implementing solutions to improve gas turbine
operations.
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Process (and a new landing page)

Exchange Information
Meet up with other peers in our
monthly online meetings to share
and exchange information to gain
new insights and perspectives.
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Collection of Issues Yearly Face-to-Face Meetings

Reliability issues are registered, Meet with other users, OEMSs, ISPs

filtered, checked, and prioritized in and independent vendors during the
specific engine databases. yearly Face-to-Face User Group

Meetings hosted by the users.
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Trigger Custom Responses

A coordinated approach to trigger

custom responses to users’ issues

from OEMs, ISPs and independent
vendors.




Activities
SGT-A35 User Group (UG)

= Annual Meeting, 10-11 May 2023 (Aberdeen, UK)
= 6 Follow-up meetings
= 22 issues open on DB
Steering Committee:
bp
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LM2500 User Group (UG)

= Annual Meeting, 4-6 June 2023 (bp, Sunbury-Upon-
Thames, UK)

= 5online + 2 F2F follow-up meetings
= 28 issues open on DB

= Chair: Jonas Ryland, ConocoPhillips
Steering Committee'
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New user group
FRAME 5B, 6B, 7E & 9E

* First Online Meeting: April/May
* Follow-up meetings: June, September, October

= Steering Committee:
@ rwe

*If you are interested in joining the Steering Committee, email: aep@etn.global
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Images from previous user group
meetings
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Engine specific user groups:
upcoming meetings
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2024 user group meetings
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2024 MEETING

SGT-A35

USERGROUP

2024 MEETING

FRAME 5B/6B/7E/9B

USERGROUP
2024 MEETING

= Date: 4-6 June
= Location: Utrecht, The Netherlands

= Date: to be confirmed
= | ocation: to be confirmed

= Date: April/May
= _ocation: online
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